
Customer Support Associate
Peach Tech Limited

Peach Tech Limited aims to revolutionize the way cars are bought and sold across Africa. We’ve
launched a marketplace purpose-built to connect buyers and sellers of used cars in Kenya in new
and exciting ways, but have our sights set on bigger and better things - leveraging cutting-edge
technology, robust offline operations, and customer service excellence to build an ecosystem around
buying, selling, owning and maintaining cars in Africa and prove to the African customer that they
deserve - and can have - more!

We are experiencing growth in in-bound communications, as well as an internal need for out-bound
communications, and are looking to engage someone to take over and own the following
responsibilities:

● Inbound communications management ~ Own the primary phone line into Peach, answering
inbound calls, understanding caller wants/needs, identifying who they should speak with next
and making the connection, as well as data collection and recording during / after a call.

○ Note: If caller is a buyer or seller, engagement will entail information sharing and data
collection to support Sales function in qualification efforts.

● Outbound communications / customer engagement ~ Work with Platform teams to build an
outbound communication function, including scoping communication efforts, identifying
customer (sub)segments and communications, executing on efforts and recording / reporting
on outcomes.

○ Note: This could take the form of daily, operational support (e.g. calling past
customers to introduce new business line) or it could be ad hoc / irregular, strategic
support (e.g. calling churned customers to identify causes of churn)

● Collaboration ~ Work with other teams at Peach to improve the customer experience, from
lead generation / customer acquisition, to the sales cycle, product development(s) and
iteration, etc.

● Function ownership ~ Assist in tracking KPIs/metrics to enable data-driven decision-making;
work with the hypothesis-driven culture at Peach, have a ‘test + iterate’ approach to efforts
when it comes to team-specific metrics like customer conversion rates and timelines, sales
revenues, and after-sales engagement

The successful candidate will be a highly effective communicator (including listening!), patient, and
detail oriented. While applicants need not have support nor industry experience, priority will be given
to those who have demonstrated ownership in past role(s) as well as an ability to learn and grow in
new subject matter(s) quickly. We’re not all gearheads, but it doesn’t hurt if you’re or “Subaru Boy” or
“BMW Gal” and find passion in what we do! Experience with CRM is a must!

This is a permanent contract for a full-time role (48 hours per week) with a competitive compensation
package. All new employees at Peach are subject to a 90 day probationary period. Interested
candidates should submit a CV and statement of purpose to contact@peach-technology.com.
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